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In my last article, which I wrote earlier this year, I 
discussed risk perception and lessons from Covid-19. 
How things have moved on since then and how our lives 
have changed. I was fortunate enough in that I have 
been working from home for nearly 17 years and in this 
regard, there was no impact on me. I have, however, not 
shaved or worn a suit since the 18 March 2020, when I 
gave evidence in Bannister v Freemans Plc at the Royal 
Courts of Justice. This was an asbestos-related disease 
claim, which forms much of what I now do as a Chartered 
Occupational Hygienist. I have included a link at the end 
of this article to a short review of this case, for those who 
may be interested.

There has of course been significant impact on businesses, with 
many forced to close during the lockdown and furlough their staff. 
This includes asbestos consultancies that employ many of our 
membership, given that many duty holders, in effect, put on hold their 
asbestos management programmes. For example, planned asbestos 
surveys were cancelled. However, the government did not put the 
Control of Asbestos Regulations (CAR) 2012 on hold. A person 
inadvertently exposed to asbestos in 2020 is very much exposed 
in the same way they were in 2019 and the same way they will be 
after Covid-19 has been beaten, if the duty holder does not have 
appropriate measures in place. I am aware of at least one incident 
where asbestos was disturbed by tradespersons during the lockdown; 
the only saving grace being that lockdown meant the site was largely 
unoccupied. This edition of the newsletter contains an interesting 
article from Kirsty Phillips with regard to her experiences of asbestos 
management in lockdown.

2020 has also seen us all become experts on Zoom, Teams and 
Skype etc. It has been interesting to see attitudes to dress code 
for such meetings; I for one favour the shorts (out of view) and 
formal shirt (in view) look. In November, we will have our third FAAM 
conference, ‘Asbestos 2020’, which will of course be online. It will be 
disappointing not to be able to meet up with friends and colleagues, 
but the conference committee, within the imposed limitations, have 
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All of us in the occupational and public health profession know such an achievement is fundamentally impossible if for no other reason than asbestos is a naturally occurring mineral that is inherently part of the earth’s crust.  The earth’s crust has inherent hazards and the earth’s air has never been pure, which begs the question of what is meant by “pure” and other loosely defined terms frequently encountered on this topic.

What we also know in our profession is that the term asbestos, at least from a historical perspective, is not a mineralogical term but rather a commercial term related to 6 fibrous forms of specific minerals that were commercially extracted, processed, graded, and sold as ingredients for manufacturing a variety of useful and life-saving products.  At least that was the perspective “back then”.  We also now know that a significant and substantial exposure or dose (a function of concentration, time, duration and frequency) can result for some people in the development of disease, but further consideration also needs to be given to fiber type and latency recognizing some people with even significant exposure do not develop disease.  Such a statement does not mean, “don’t concern yourself about asbestos exposure”, the statement clearly recognizes the reality of our profession, namely, there are a number of factors to consider in judging risk.

The topic of asbestos is complicated, but people like simple answers.  While a simple and compelling 

answer may be to ban asbestos, such a simple answer is anything but simple to implement.  The health effects of significant and substantial exposures to asbestos, the costs and legacy of regulating and remediating, and society’s desire to rid asbestos from the planet is the source of a head scratching conundrum: Is there any merit in chasing insignificant and insubstantial randomly low concentrations of “things of interest” that were never deliberately put into a product but rather are artifacts of mother nature?  Is it appropriate to embrace the idea that “detection” equates to “risky”?  Is our profession really suggesting that mother nature is so unpredictable that we simply should not harvest anything natural for fear of exposure to something detectable and therefore the only acceptable concentration of an unintended artifact is “zero”? What are we supposed to think when authoritative agencies adopt policies premised upon there being “no safe level of asbestos exposure for any type of asbestos fiber”? Is it even technically feasible to confirm “zero” fibers?  Is “zero” what is meant when using the word “safe”? If so, we should all wear respirators all the time!

Obviously, that is not what our profession is saying nor should it be what our profession is implying.  Scaring people out of their wits is fearmongering and leads to bad, costly, and unsupportable decisions. We should be scaring people into their wits and assisting our clients and the public into making 

supportable and transparent decisions about risk. 

Ours is a profession
grounded in the principleof protecting by assessingexposures, designing

control solutions, and
educating workers
(increasingly consumersand the public as well), how to use and work

safely with hazards.
Our profession gives
consideration to factors
such as “who”, “under what circumstances”, “when”,and “where”.  Hazards

abound everywhere, but risks are different than
hazards.

Let us step back for one moment to the idea mentioned earlier that “detection” equates to “risky”.  As we all know, “detection” is a technical term that begs definition.  We all know that an analytical result reported as “<0.01” is missing important information. Without details about the identity of the parameter, measurement unit, method of analysis,  and laboratory proficiency to produce accurate and reliable data, the value of the datapoint and associated concept of “detection” is extremely limited. Similarly, adequate working definitions are also needed for terms often applied to the topic of asbestos, talc, and elongate mineral particles (EMPs), including: fibrous, 

At the 2014 American Industrial Hygiene Conference in SanAntonio, Texas, there was a roundtable entitled “Asbestos and the Society:  Perception of an Acceptable Risk Level”here Fred Boelter gave a presentation entitled “Achieving aWorld Free of Asbestos Risk”.
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again put on an exciting and interesting 
programme as advertised elsewhere 
in this newsletter. This includes an 
interesting myth busting session, in 
which I will be speaking about the 
famous/infamous (depending how you 
perceive it) ‘clearance indicator’ of 0.01 
fibre/ml. I will give you a flavour of what I 
will be saying and why I call this famous/
infamous. 

In July 1983 HSE published 
EH10, “Asbestos – Control Limits, 
measurement of airborne dust 
concentrations and the assessment of 
control measures”. This said of 0.01 
fibre/ml:

“For most situations, it is considered to 
be reasonably practicable to undertake 
the work in such a way that the ambient 
level outside the enclosure and inside 
the enclosure after final clean up 
does not exceed 0.01 fibre/ml when 
measured by the method set out in 
Annexe”.

“For most situations”, refers to work with 
asbestos under the then 1983 Approved 
Code of Practice, “Work with asbestos 
insulation and asbestos coating”, but 
why 0.01 fibre/ml? Was this because 
HSE believed in 1983 that this level of 
exposure was safe or acceptable, or 
was it simply because of the practical 
constraints of a method that had been 
developed by the Asbestosis Research 
Council (ARC) about 20 years earlier. In 
fact, EH10(83) states that the Advisory 
Committee on Asbestos (ACA), in their 
1979 report, concluded that “no safe 
level” could be identified; 0.01 fibre/ml 
was not then and is not today considered 
‘safe’. 

Why has 0.01 fibre/ml been treated as 
the holy grail of what we want to achieve, 
with many duty holders led to believe 
by some analysts/professionals that 

0.01 fibre/ml is ‘safe’ or that it means no 
asbestos has been detected; or at the 
very least not dissuaded from this view. 

It is not a safe level of exposure to 
asbestos as confirmed by studies such 
as Hodgson and Darnton (2000), “The 
quantitative risk of mesothelioma and 
lung cancer in relation to asbestos 
exposure”. This study estimates (Table 
11) that a year of such exposure to 
amosite asbestos would result in 3
deaths per 100,000 for a person aged 
30 at first exposure. Not a high risk, but 
certainly not safe or acceptable. Okay, so
why have 0.01 fibre/ml? Why not aim for
nil, no more than one fibre? But therein 
lies another myth; firstly, whether such 
would even be achievable but secondly,
whether it is necessary.

The idea of danger from a single 
asbestos, ‘the one fibre theory’, is of 
course nonsensical, even if we could 
attempt such a measurement. It arose 
from a speech by John Selwyn Gummer 
(then Conservative Party Chairman) to 
Parliament in 1983 in which he said: 

“The hon. Gentleman rightfully made 
play of the nature of the substance 
with which we are dealing. That is one 
way of considering the problem — to 
underline, to remind and to refuse to 
ignore the damage to health that can be 
caused by we know not how little of the 
substance. There lies the real problem. 
It is not a substance for which one can 
set a level below which there is no risk 
but a substance about which we do not 
know the lowest level of risk. We must 
therefore assume that a single fibre 
could do real damage which may not be 
seen for 20 years or more”.
https://api.parliament.uk/historic-
hansard/commons/1983/jul/28/
asbestos-power-station 

The Building Research Establishment 
(BRE) and the Institute for Environmental 
Health (IEH) (1997) “Fibrous materials 
in the environment, a review of 
asbestos and man made mineral 
fibres”, states that asbestos fibres are 
found throughout the environment 

Welcome to FAAM News
Martin Stear

Registrar of FAAM
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WELCOME TO FAAM NEWS CONTINUED

NEWSDESK

and are derived from both natural and 
anthropogenic (manufactured) sources. 
They state that for buildings containing 
asbestos containing materials in good 
condition, levels tend to be below 
0.0002 fibre/ml but do not exceed 
0.0005 fibre/ml. However, I suspect 
that in 2020 background levels are 
lower. Trying to measure to such levels 
during a clearance would take a while, 
no doubt cause the displeasure of the 
licensed asbestos removal contractor 
(LARC) and exhaust those doing the 
measurement who should repeat the 
enclosure sweeping for each full hour 
of measurement. Clearance after 
asbestos removal is not a background 
measure: it confirms the results of the 
more important thorough inspection 
and shows under worst case conditions 
(vigorous disturbance with enclosure in 
place), fibre concentrations are below 
this limit. But the idea of background 
exposure is something we should always 
be mindful of. 

In the court case I referred to at the 
start of this article, the medical experts 
did not trouble the Court with 0.01 
fibre/ml as a measured concentration 
at a moment in time or indeed a lone 
asbestos fibre, but rather dose; the 
cumulative exposure suffered in the 
circumstances of the case (i.e. a product 
of level of exposure and its duration). 
In essence, whether or not in their view 
Mr Bannister suffered enough exposure 
to cause a material increase in risk, 
including with reference to Hodgson 
and Darnton. As the link states, the 
Judge concluded that the exposure in 
the circumstances alleged could not be 
characterised as a material increase in 

risk and any exposure, if suffered, was 
de minimis. 

These concepts around 0.01 fibre/ml, 
one fibre and material causation can 
all get muddled and a bit confusing. 
However, the point is that we do not 
regard any exposure to asbestos as 
acceptable. A measure of 0.01 fibre/ml 
is only a practical level we accept after 
an asbestos clearance, for a thoroughly 
cleaned area (with no visible dust and 
debris), which we then expect to fall to 
below background, <0.0005 fibre/ml. The 
concentration 0.01 fibre/ml is a simple 
and practical test at the end of hopefully 
a well-conducted job.

But we do not aim for nil asbestos fibres, 
as this is neither practical nor necessary. 
What we aim for is risk to be managed to 
the lowest level reasonably practicable. 
I recently spoke to a client who had 
been advised that their HVAC system is 
potentially asbestos contaminated. It 
does not contain asbestos and has not 
been used to pump / extract asbestos 
so why? Well it passes through a 
contaminated area and as such, air 
could have been drawn into the ducting, 
therefore so could possibly have 
been a few asbestos fibres. Certainly 
possible, if not likely but what does it 
mean? It means if we took some dust 
wipe samples, then the odd fibre may 
be found (especially if we use electron 
microscopy), that had been drawn in 
through a seal in the ducting. However, 
the question is not whether a fibre has 
been drawn in that we may be lucky/
unlucky enough to detect, but whether 
in doing so, a risk to health is presented. 
In this case, the HVAC is probably not 

going to be used again, rather dumped 
as part of a refurbishment. I am not 
saying it is not contaminated and does 
not necessarily have to be dealt with in 
some way, only that we must not simply 
ask ourselves if we could hunt and find 
that fibre, but rather, if we do, what does 
that mean in terms of risk. Would there 
a be a risk if the system was turned on 
or removed? That said, if we decide to 
turn it on, don’t test to 0.01 fibre/ml, but 
rather establish that (in general) nothing 
can be measured above background. 

For the above Court case, if Mr 
Bannister’s exposure was de minimis, 
that does not mean it was okay that it 
happened. It does not mean that if a 
room is found to be contaminated due 
to inadvertent disturbance of ACMs, we 
should ignore it. As stated, all exposures 
should be kept as low as reasonably 
practicable. It is how we interpret this in 
each circumstance that is important. 

Please join the virtual conference and 
hear such myths and others busted. 

Working groups on asbestos surveying 
and clearances are progressing under 
the leadership of Collette Willoughby, 
as briefly mentioned elsewhere in this 
newsletter, FAAM has also gone into 
partnership with NORAC re guidance that 
they have recently develop. This can be 
found at page 11

Martin Stear
Martin Stear
Registrar of FAAM
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UPDATES FROM THE FAAM COMMITTEE

NEWSDESK

DON’T FORGET TO FILL IN YOUR 
CPD RECORD
As a member of FAAM, you are 
required to complete CPD points in 
order to maintain your membership.

The deadline for submitting your CPD 
record is 31 January 2021, but we 
encourage you to complete them as 
you go to make sure you don’t forget 
and don’t have to rush to complete. 

Professional 
learning and 

education

Conferences/ 
Presentations/

Publications

Horizon 
broadening

Work based 
activities

CPD

If you do need any ideas to earn some CPD activities, check out our updated guidance page: 
www.bohs.org/membership/benefits-of-membership/professional-development 

IT’S THAT TIME OF THE YEAR ALREADY
Membership renewals season is upon us! First off we would 
like to thank you all for supporting us over the last year, it 
really is invaluable. Our membership year runs from January 
to December annually and when this issue of FAAM News has 
been published we will have kick started the renewals process. 
Why not save renewing until the last minute and sort your 
membership for 2021 out now, it only takes a couple of clicks. 

Simply log into your account and click the “renew now” button.

ANOTHER MEMBERSHIP BENEFIT FOR YOU
Formerly known as the Annals of Occupational 
Hygiene, the Annals of Work Exposures and Health is one of 
the world’s top peer-reviewed scientific research journals on 
hazards and risks to health resulting from work. 

Published on behalf of BOHS about 1000 research papers 
are downloaded worldwide from the Annals every working 
day. Publications in the Annals have included a number 
of seminal papers which have informed and then shaped the 
most up-to-date approaches to the recognition, quantification 
and control of work-related health hazards and the risks they 
pose.  Members of BOHS are provided with access to the 
journal and we are pleased to announce that now all FAAM 
members can access this benefit as well.

If you wish to access the journal please log into your 
BOHS account at:  https://login.bohs.org/shared_Content/
ContactManagement/Preferences.aspx  and tick the opt in 
button which you can find in the middle of the page. See the 
screenshot to help. 

The BOHS membership team will arrange your access 
through OUP, the journal’s publishers, and will then receive an 
email from OUP confirming your access details. 

If you need any help with the above please contact the BOHS 
Membership Team at membership@bohs.org.  If you would 
like to find out more about our journal then please visit  www.
bohs.org/find-expertise/annals-of-work-exposures-and-
health

RENEW 
NOW FOR 

2021NEWS
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Christian Dolphin 
MEET THE MEMBER

1. What was the first job you
got when you finished full-
time education?

My first full time job was as a stack 
emissions consultant. I really did have 
to climb the ladder (Dad joke- sorry)!

2. When and why did you join
FAAM?

I joined FAAM in April 2019 and should 
have become involved sooner. In my 
last two positions I have become 
responsible for group asbestos 
management. As this is not my area of 
expertise in terms of hands on practice, 
it was logical that I joined, for my own 
development and for the benefit of my 
company.

3. Describe a typical day in
your work.

A typical day in my company could 
consist of many activities, dialing into 
calls with team members in various 
countries across the world. Discussing 
group objectives and progress on the 
long term occupational health strategy 
developed. Before CoVid, I travelled 
extensively and I miss that element of 

the job, being on site and engaging with 
people is the most enjoyable part of 
this role. No two days are the same and 
there is so much variety to each day. 
Currently I am working from home as 
many of us are.

4. How did you get your
current job?

Good question – ask my boss! I wanted 
a challenge outside of the refinery 
and saw the position and thought 
nothing ventured, nothing gained. After 
several interviews and a few months 
later I accepted and found myself 
living in Paris whilst I integrated into 
the company and familiarized myself 
with the teams.  It was an amazing 
experience, however, I longed for home 
as I have young children and my boss 
who is a father himself understood and 
we agreed on relocation back to the UK, 
where I now live close to Manchester 
airport. 

5. What do you enjoy doing
when you are not working?

Spending time with my boys, who are 8 
and 4, they are such a fun age and keep 
me feeling young.

6. Where did you last go on
holiday?

Last holiday was to North Wales. 
Hoping to head further away next year 
and take my children.

7. Favourite food?
Steak and ale pie! 

8. Favourite film?
Anything Pixar, where I don’t have to 
think too long!

9. Favourite book?
I must confess I am not a big reader. I 
do like history books, anything on WW2, 
I may read.

10.  What was the first/last
music album you bought?

First album, I really don’t remember. I 
remember listening to Coolio Gangsters 
Paradise quite often, how the times 
change.. Last album I downloaded to 
my phone was Masterplan by Oasis, 
which my boys love, I have a mini Noel 
and Liam singing when it plays!

Currently I 
am working 
from home 
as many of 
us are.
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Confined spaces and asbestos 
removal often go hand in hand, 
yet the lack of understanding 
about risks and controls could be 
putting people in danger.

As I discussed in an article last year, 
the Health and Safety Executive (HSE)’s 
confined space rules changed back in 
2014. The changes were subtle, though. 
The minimal fanfare around them has 
meant that – even six years on – those 
that commission projects and their 
appointed consultants still miss much 
of the point. But the fact that licensed 
asbestos-removal contractors (LARCs) 
are unwilling or unable to correct the 
misguided instructions they’re getting 
has the potential to make dangerous 
situations worse.

To recap briefly, there are two triggers 
that together will make a work area a 
‘confined space’. The first is whether 
access to the area is substantially 
confined, with ladders, ducts, and 
‘enclosures for the purpose of asbestos 
removal’ specifically listed. The 
second is whether one or more of five 
proscribed hazards – fire, heat, gas, 
or free-flowing solids or liquids – are 
present. In essence, if the access 
arrangements restrict people’s ability 
to get in or out of the workspace, and 
there is a risk of sudden death, then the 
confined space regulations apply.

It only takes a moment’s thought to 
realise that the controls to mitigate 
risk from explosion, say, are entirely 
different to those required for 
drowning, poisonous gas or elevated 
temperatures. In fact, the controls 
required for any single hazard could 
actually make other risks more serious. 
Despite this, what LARCs often see 
is an insistence from their clients on 
implementing the stock controls for 
poisonous gasses – regardless of the 
situation.

This problem is particularly serious if we 
consider ‘increased body temperature’. 
Elevated body temperature can cause 
loss of coordination and serious health 
risks, and untreated can quickly become 
a major risk to life.

In warm weather, many typical asbestos 
enclosures – in roofs, for example – 
are going to become confined spaces 
by risk of heat. But when contractors 
realise that an area is a confined space, 
the common response is to require 
equipment such as an escape kit. Not 
only will an escape kit do nothing to 

What’s The Hazard?

It seems simple, but the nature of the hazard is absolutely 
critical to determining what the correct controls should be. 
The proscribed hazards are for the most part quite different in 
the risks they pose:

• Serious injury from fire or explosion

• Loss of consciousness arising from increased body
temperature

• Loss of consciousness or asphyxiation arising from gas, 
fume, vapour or lack of oxygen

• Drowning from an increase in the level of liquid

• Asphyxiation from free-flowing solid

Confined spaces
the lack of understanding 
that could cost lives
Nick Garland



FAAM NEWS    ISSUE 2    2020   09

The threats that trigger a confined space 
are different in their nature, and there 
is no one-enclosure-fits-all approach to 
properly managing them.

help, but the extra bulk might make 
matters worse. And, the outcome 
could be catastrophic.

So how do you avoid catastrophe? 
Firstly, whether you’re the client, 
principal designer, principal 
contractor or a subcontractor, you 
must be aware that all asbestos 
enclosures satisfy the first trigger for 
the confined spaces regulations.

Secondly, and most important, 
as soon as you confirm that a 
second trigger is present, you must 
understand in detail what the hazard 
is. If you can’t eliminate it, you need 
to implement controls specifically to 
deal with that hazard.

The threats that trigger a confined 
space are different in their nature, 
and there is no one-enclosure-fits-
all approach to properly managing 
them. The consequences of applying 
inappropriate controls could be 
as bad as – or worse than – not 
managing the risk at all. And if you’re 
imposing the wrong controls on a 
subcontractor out of ignorance you 
could be liable for the consequences.

I’ve re-worded this. Is the sense 
correct? Is that a general regulatory 
thing, or a rule that people draw up 
for confined spaces?

Yes. Poisonous atmosphere 
standard procedure is no rescue 
attempt (you need specialist 
equipment). But with heat – in and 
out rescue is almost certainly a life 
saver.
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We are all very familiar with the various guidance documents 
produced by HSE to help us to interpret what may be 
appropriate to comply with regulatory requirements. Two 
key documents for asbestos surveyors and analysts being 
HSG248 ‘The Analysts’ Guide’ and HSG264 ‘The Survey 
Guide.

Whilst these documents are comprehensive and contain a 
great level of detail it has to be accepted that they can never 
cover all eventualities. This therefore leaves what we often 
refer to as the grey areas where different individuals and 
organisations are often faced with working out what to do to 
satisfy such areas. 

NORAC (The National Organisation of Asbestos 
Consultancies) has regular discussions and meetings with 
its members to work through some of these types of areas 
to try and develop a common approach. That common 
approach may relate to area such as; how an analyst or 
surveyor carries out their work on site; how reports should 
be compiled or even what a client should expect of an 
analyst/surveyor.

Over the past year NORAC has produced a series of 
technical guidance documents to start and tackle some 
of these matters. The aims and desires of NORAC are very 
similar to those of FAAM with the sharing of knowledge, 
learning from our peers and striving to help the industry. It 
was felt only right that any guidance we produced should be 
consulted upon with a view to being something produced 
by the industry for the industry. That said it was a natural 
course that the views and opinions of the FAAM Committee 
would be a great way to continue that sharing of knowledge 
and also be an invaluable peer review mechanism. Shortly 
after the start of the dreaded lock-down period the first 
three NORAC Technical Guidance documents were signed 
off by the FAAM Committee. This sharing of knowledge 
and additional review process has resulted in the guidance 
documents bearing both NORAC and FAAM logos to signify 
the collaboration of both organisations. 

UPDATE ON TECHNICAL GUIDANCE
Colette Willoughby | BOHS Principal Examiner (Asbestos) & NORAC Chair Person

UPDATE

The three guidance documents are:

NTGS0101 – Asbestos Registers

Whist we regularly will refer to the need to have an 
asbestos register there is very little actual guidance 
out there to cover this fundamental necessity within 
the asbestos risk management process.

NTGS0102 – Re-Inspection Surveys and Reports

It is well documented that all ACMs must be 
periodically re-inspected, however the current guidance 
(HSG264) only really covers actual surveys and not 
re-inspections. Likewise, the Survey Guide identifies 
the requirements for reports but again that relates to 
surveys with no information at all for what should go 
into a re-inspection report. This guidance document 
sets out to address those gaps.

NTGS0103 – Survey Reports

Although we do have guidance within HSG264 to cover 
what should be included within a survey report it is 
quite evident that there are many reports out there 
which fall short of that guidance. This document sets 
out to provide detail on model types of report and also 
the type of detail which is commonly missing from 
survey report.

These first three technical guidance documents are felt to be 
extremely useful for the client or end user. Each document 
has been kept relatively short with the aim that they will cover 
what is needed, be easy to understand and not be off putting 
by being too long or complicated.

These are just the first documents with the intention to produce many more to help with those grey or 
missing areas. Copies of the technical guidance documents can be found either on the
BOHS website - bohs.org/about-us/bohs-publications
or on the NORAC website - norac.org.uk/forums/forum/public-norac-forums/guidance-documents
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We had allowed 45 minutes for each 
session which could easily have 
run into hours, such was the level 
of interest and participation. There 
were many examples of poor-quality 
work discussed and how this may 
impact on an organisations ability to 
manage their asbestos. In addition, the 
exposure risks to workers were also 
something of concern for all. 

These breakout sessions have now 
been used to develop two working 
groups which I am responsible for 
chairing. Each working group is 
made up of 8 volunteers who have 
different areas of expertise and varying 
experiences with issues they’ve 
encountered. 

One working group will be focusing on 
clearance testing with the other group 
considering surveying and the reports 
produced. It’s early days but we have 
had the inaugural meeting for each 
of the working groups. These initial 

meetings have provided the ability for 
everyone to get to know each other 
and also to discuss some of the issues 
which are routinely seen within our 
testing and surveying industry. Each 
working group member has been sent 
away to compile their own list of the 
issues as they see them along with 
where they feel those issues lie. For 
example, is poor standard work due 
to the individual on site, is it due to 
their company or maybe it lies with the 
client employing them. Or perhaps a 
combination. 

Our intention is to develop a 
framework of areas and issues and 
then endeavour to work through them 
to develop what we feel is required/
appropriate to make a change. We 
have a long road ahead of us which all 
of the volunteers accept will have its 
challenges. We do, however have to 
start somewhere and that somewhere 
was the first meeting of the working 
groups. Recognising what the issues 
are is most definitely an important 
step along this road and over time we 
hope we can make a difference.

UPDATE ON WORKING GROUPS
Colette Willoughby | BOHS Principal Examiner (Asbestos)

At Asbestos 2019 in 
addition to the array 
of speakers and their 
presentations we also had 
two breakout sessions. 
These two sessions looked 
at the topics of clearance 
testing and also surveys 
plus their reporting. A 
series of simple questions 
were posed during these 
sessions. 

Those questions included;

Do you believe there 
are any issues with the 
standard of clearance 
testing, surveying, 
reporting?

How would you describe 
those issues?

Are there any good 
points we should 
acknowledge?
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What has the impact been on your 
approach to teaching & learning in 
the last 6 months?
GHT aren’t afraid to admit that training 
and lecturing can always be improved, 
whether it be with technology or by 
using different methods of delivering 
information such as games or group 
exercises.  

The impact of the current pandemic has 
been a great catalyst in providing an 
opportunity to implement new ways of 
teaching at an accelerated rate!  

The willingness of BOHS and OHTA 
to work with training providers (TPs) 
to develop and enhance new ways 
of teaching has been fantastic. The 
freedom to explore and try new things 
has been very exciting.  

Overall, despite the pandemic 
being the catalyst, the impact 
has been an incredibly positive 
experience from a training and 
development perspective. 

How did you approach the need for 
change?
Having already established a 
development plan for training, GHT 
began by researching new technology 
and ways in which it can be used to 
facilitate learning whilst ensuring a 
positive experience.  

GHT have recently upgraded their 
training computers, software and 
hardware set ups along, they have 
installed new cameras, microphones and 
a whole range of techy stuff to ensure 
optimal streaming, visual and audio 
quality.  

The formative practical assessments 
were the biggest challenge as they 
usually require delegates to use 
equipment and take readings. BOHS, 
OHTA and the TPs agreed that it is 
essential to get delegates as close to 
the kit as  possible and chose to do 
this through live demonstrations and 
exercises using multiple cameras to 
offer different perspectives and to allow 
for close ups to enable delegates to take 
readings and see how equipment is set 

up and operated. 

As huge advocates of change and 
progression, GHT ensure that  changes 
are approached methodically, making 
sure that everything is been carefully 
considered to make sure the changes 
that happen will last and are easily 
adaptable as we continue to evolve. 

As far as the delegates are concerned, 
BOHS, GHT and OHTA had to move 
quickly to get a new course format in 
place to be able to offer the delegates 
an alternative to cancelling or deferring 
their placements.  

GHT carefully considered what materials 
needed to be adapted to suit an online 
format and chose to send hard copy 
materials out the delegates to use but 
to also act as a back-up should there be 
issues with internet visual connection. 

BOHS, GHT Trainers and the GHT 
Training Manager have, and continue 
to work very closely together to 
continuously advance their training 
delivery and capabilities.  

THE IMPACT ON 
TEACHING APPROACHES 
DURING THE PANDEMIC
Gully Howard Technical, Kirsty Phillips Training Manager



FAAM NEWS    ISSUE 2    2020    13

GHT has an established E-learning 
portfolio which is access via a training 
platform. It made sense to use the 
platform for delegates resources, 
assessments and media making use of 
some great functionality that was not 
being utilised.  

In addition GHT use QR codes that 
delegates can scan to take part in 
assessments and on the spot feedback.  

What is unique about your audience 
and how did you meet their needs?
GHT courses regularly have delegates 
flying to the UK to join courses. 
Travelling from countries that include 
South Africa, Cyprus, and Brunei.  
During the last 6 months, each of the 
online courses that have been run have 
included at least one delegate from 
another location outside of the UK.  

A large percentage of delegates are from 
the UK military, often based in various 
location around the globe. Having the 
courses running online allows them to 
be able to join at short as they don’t 
have to worry about losing travel and 
accommodation costs should they be 
called to duty at short notice. Given the 
COVID situation, many who work within 

the military medical branches, are on call 
to be deployed within a few hours’ notice.  

Outside of the military, delegates include 
civilians based internationally. For some 
countries, the expenditure for a person 
to attend a UK course is huge and often 
unaffordable. Especially considering 
exchange rates. Many countries want to 
improve their standards of occupational 
hygiene but simply cannot afford to 
come to the UK. Delivering online allows 
for those who cannot afford to come to 
the UK, to be access the same training 
as everyone else. You could say that 
live online training creates an equal and 
inclusive opportunity for everyone.  

If you had to do this all over again 
what would you do differently?    
GHT would further prioritise adjusting 
the delivery to accommodate those 
overseas, self-funding or who are unable 
to attend a classroom course for any 
reason.  

This experience has proven how quickly 
change can be achieved. GHT intend to 
continue to evolve as quickly as required 
to ensure that learners get the best 
training, working closely with BOHS & 
OHTA. 

During the last 6 months GHT has 
developed E-Learning courses covering 
topics such as Silica Dust Awareness, 
face fit testing refresher course for 
those within the health & medical 
industries and Safeguard training. This 
is something they would’ve liked to have 
done sooner and so will also further 
prioritise this type of development.  

GHT would also invest in new 
technology and experiment with new 
ways of teaching whilst continuously 
evolving with the technological 
landscape given that it is a constantly 
evolving, there is no time to stand still. 

With the technology that is now in 
place we can continue to increase the 
engagement and further accommodate 
different learning styles by applying 
different methods of learning through 
video, games, interviews and much 
more.  

What advice would you give to your 
customers to get the best out of 
your courses?    
Prepare in advance! GHT send out 
comprehensive pre course information 
that includes access to the manuals and 
the course syllabi. So much information 
that relates to the course learning 
outcomes, is publicly available so GHT 
encourage delegates to take the time 
to familiarise themselves with what to 
expect... Preparation is so important, 
knowing what to expect will really help. 

If it’s a multi-day course, take the time 
to complete the overnight revision 
questions, test yourself each day  

Utilise the support you have from the 
lecturers and the training team at GHT. 
If you are not sure about something, 
then let them know. They will give you 
all the support you need so do not 
suffer in silence. GHT are happy to take 
the time to ensure that you are happy 
with the various platforms used before 
your course. If you have any special 
requirements or require reasonable 
adjustments for whatever reason e.g. 
dyslexia or English being a second 
language, then let the Training Manager 
know. Discretion will be used to make 
sure that you are comfortable and enjoy 
the learning experience.  

What has the response been from your customers?

“Brilliant... I was a bit hesitant at first but once I got used to it I 
found it really good. This method of instruction saved me a lot 
of stress in that I did the course in the comfort of my own home 
whereas I would have had to arrange flights, car hire etc...This I 
believe is the future of learning.”

“Good experience of delivery of an online course that is normally 
classroom based. Gully Howard managed to deliver online during 
lockdown with only a short notice period of change in method.”

“I have always had nothing but a superb customer experience, 
whether it be information or communication, standards are always 
high.”

“Very professional and helpful customer service provided by Kirsty. 
Response time for any queries I had was extremely fast and she 
was very approachable.”
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Continued from page 13

What advice would you give to 
someone thinking about teaching 
online – how is it different from 
teaching face to face?     

GHT trainer says...
“Whether teaching online or face 
to face, I would recommend to 
anyone who can teach, to do 
so. Teaching and contributing 
to a person’s current and future 
career is incredibly rewarding.”

Teaching online does have its own 
unique challenges. One of those is 
engagement and being able to read 
your audience. Whilst it’s important to 
understand body language and subtle 
visual cues, you need to ensure that you 
are hyper aware of your audience and 
the differences in body language when 
communicating online compared to in 
person in the classroom 

I have to say, I don’t feel that any 
engagement has been lost through 
teaching online, you just need adapt to 
new ways of facilitating it.  

The second major challenge is 
understanding and operating 
equipment, technology, and software. 
There is a lot more to be aware of and 
to plan for to ensure that you are able 
to teach, engage all whilst using this 
new equipment. It’s important to be 
adaptable and willing to learn how new 
technology works and how best to 
incorporate this into teaching. 

Teaching online requires the ability 
to read peoples facial expressions, 
limited body language, and increase 
the encouragement needed to have all 
delegates engage with their classmates 
and the trainer. 

On the flip side of this, some trainers 
may be used to a PowerPoint 
presentation and a flip chart to teach. 
Teaching online requires skills using 
new platforms, technology, software 
and understanding how to combine all 
these different tools to create a positive 
and impactful learning experience. 
If you overuse the technology, you 
can lose time teaching and lose your 
delegates attention. If you don’t utilise 
enough tools you may hamper the 
quality of your output. It is a balancing 

act and one which requires detailed 
planning and most importantly, 
effective communication with all who 
are involved in the development and 
management of the course content, 
delivery and management of delegates.  

Ask yourself, do you have the 
right equipment, is your Wifi 
or internet connection strong 
enough, are you competent 
using ZOOM or TEAMS for 
example, could you teach your 
delegates how to use it and 
troubleshoot when things go 
wrong?  

Whatever you choose, plan for 
every eventuality! 



FAAM NEWS    ISSUE 2    2020    15

When I was asked to write this piece 
and I started really thinking about 
training, qualifications and what they 
meant, there was a quote which kept 
cropping up: “We don’t rise to the level 
of our expectations; we fall to the level 
of our training”. Originally credited to a 
Greek poet called Archilochus, like a 
lot of great quotes it has been adapted 
and ‘borrowed’ by many people over 
the years but it highlights so well the 
importance of high quality training and 
the responsibility we have to ensure its 
delivery. 

Like many others, my view of training, 
learning and qualifications were initially 
moulded by the obligatory tests and 
exams taken throughout my school 
years, followed by the more optional 
learning at college and university.  Not 
being a natural at exams, I naively hoped 
my degree would be the last formal 
examination I took and that would 
be followed by a job in which I could 
happily bob along , never having to sit 
in a draughty exam hall ever again. 
Work related exams and training did not 
immediately cross my mind.

Then, I found myself in the Occupational 
Hygiene industry, and it quickly became 
apparent that with its emphasis on 
health and safety and responsibility for 
the wellbeing of so many people, it was 
an incredibly important and challenging 
field to be involved in.  Combined with 
the fact our industry is constantly 
adapting and improving, due to new 
evidence and changes in procedures, 
also means those involved must 
constantly adapt and improve too.  The 
best way of doing this is undoubtedly 
with continued investment in training, 
personal development, and, of course, 
those dreaded exams.

My different roles in the asbestos world 
mean I get to see quite a cross section 
of the variety of jobs which make 
up our little portion of occupational 
hygiene.  I also get to see the varied 
levels of training, qualifications and in-
depth knowledge required by everyone 
involved. It amazes me how many 
subjects we actually need to know 
about, including design, construction, 

architecture and health and safety, in 
addition to elements of microscopy, 
chemistry, biology and mineralogy, which 
all go together to make up some part of 
our day-to-day roles.  Seeing this cross 
section has also reinforced the fact that 
to do our jobs properly, whether that 
is surveying, air testing, bulk analysis, 
licensed removal or general consultancy, 
and to fulfil our roles of keeping people 
safe and healthy, good quality training 
and continued learning are vital. 

As Henry Ford stated, “the only thing 
worse than training your employees and 
have them leave is not training them 
and having them stay”.  Being untrained 
or even poorly trained in any business 
is bad news.  In most situations poor 
training programs and a lack of technical 
knowledge invariably lead to mistakes 
being made and money being lost, 
not to mention how, studies show, a 
poorly trained workforce demonstrates 
decreased self-confidence and lower 
morale. In our field, however, a lack of 
knowledge or understanding can also 
have gravely serious consequences. 
Thankfully, I feel we are in an industry 
fortunate enough to have incredibly 
high quality training, examinations 
and learning opportunities to support 
us and I get to see first-hand so many 
individuals who want to continuously 
improve themselves, get things right and 
keep people safe. 

I know that sitting exams is not usually 
considered fun.  I’ll certainly never 
forget the older style BOHS practical 
assessments where an examiner 
watched you take samples or asked 
face-to-face questions about specific 
activities. I can certainly still remember 
the cold sweats and shaky hands whilst 
sitting in BOHS’s reception room, waiting 
to be called for my oral interview. I 
distinctly remember wondering what on 
earth I thought I was doing. That said, 
it is just such a great thing to be able to 
do, for the sake of our own development 
and self-improvement and for the sake of 
everyone’s safety. 

At the start of the Covid-19 pandemic, 
when the world turned upside down, 
the training industry seemed to come 

to a grinding halt. Companies were 
frantically thinking of how to simply keep 
operating, retain staff and navigate the 
new Covid precautions without having 
to worry about setting up courses and 
put employees through qualifications or 
refresher training. But then something 
shifted, the training courses started 
coming back and it’s all been done so 
well. It certainly doesn’t look the same 
as it did before, we now have classroom-
based courses with social distancing, 
hand sanitisers and face masks. There 
is e-learning software and  even virtual 
training, allowing people to continue 
learning, interacting and improving their 
knowledge, wherever in the world they 
may be.   

The OECD (Organisation for Economic 
Co-operation and Development) say that 
in some countries online learning during 
the second part of March this year was 
four times higher than the same time in 
2019. From my auditor and examiner’s 
viewpoint, the rise in training providers 
offering Asbestos Awareness and 
Duty to Manage courses for example, 
online or virtually, has been incredible. 
The changes BOHS have made in a 
relatively short space of time, including 
making all their asbestos proficiency 
modules available as remote courses, 
and using new software to allow online 
examinations, including the P401, P403 
and P408 written theory papers has been 
a great development. How fantastic 
to be able to sit an internationally 
recognised training course via Zoom and 
the end of course exam on-line, in the 
comfort of your own home. It is certainly 
a far cry from those intimidating and 
draughty exam halls, although I am sure 
the nerves are still the same.  

Overall, I think the way the industry 
has adapted and evolved is a great 
testament to our resilience.  As 
practising Occupational Hygienists, we 
can still continue with our qualifications, 
our personal development and maintain 
our high standards, all whilst sitting in 
our pyjamas with a biscuit and a nice cup 
of tea. Maybe this ‘new normal’ won’t be 
quite so bad after all?...

Sam Collins

2020: Revolutionising OH training
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ASBESTOS2020
VIRTUAL CONFERENCE

The Chartered Society for
Worker Health Protection

2020 sees the third annual asbestos conference 
organised in conjunction with the Faculty of 
Asbestos Assessment and Management (FAAM) 
and this year we go virtual!
 
The event will bring together researchers, 
academics, practitioners and regulators, through 
various plenary talks and technical sessions with a 
programme that will include UK and international 
speakers, dealing with scientific topics covering 
key areas regarding the assessment, control and 
management of asbestos.

SAVE THE DATE
18 & 19 NOVEMBER 2020 Feedback from the 

2018 Conference:

100% of respondents to the 
feedback survey said they 
would recommend the 
conference to colleague.
 
‘Good venue, good set up, 
good range of relevant 
speakers. Enjoyed Dr Andrey 
Korchevskiy’s update to 
Hodson Darnton Model!’
 
‘Really happy with the wide 
number of topics covered with 
the wide range of 
international speakers.
A great two days which was 
thought provoking and 
improved my knowledge of 
the subject of asbestos.’
 

iamfaam.org

RAISING STANDARDS 
REDUCING RISKS


